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CLAIMS AND RETURN AUTHORIZATION FORM
We make every effort to see that your order is carefully packed and shipped.  Damages and errors can still occur despite these efforts.  Please inspect your shipment upon receipt.   If you have a claim for damages, errors or general returns,  you have 7 days after receipt of shipment to fax or email your claim to us.  

Please fill out and fax to 760.734.4448 or you can email to accounts@worldbuyers.com.   A Customer Service representative will review your claim and call you with a Return Authorization Number and instructions for returning the products.   You may be required to take a photo and send it to us via fax or email.  Your claim will be processed within 14 business days.
All authorized returned product must be received by World Buyers within 30 days of receipt of original shipment.  
Any credit due will be made by the original payment method or remain as a credit to your account if $30 or less.  Please allow 14 business days for your claim to be processed.  World Buyers reserves the right to apply a Re-stocking fee of 15% to any returned non-damaged, unopened products.  Any product other than damaged items, not in original packaging, has been priced or is not in re-sellable condition will not be credited.  Customer may be responsible for shipping charges on some returned items
BUSINESS NAME :________________________________________ACCT NO: ____________ INVOICE #​ _________________ 
SHIPPING ADDRESS: ______________________________________________________________________________________

CONTACT:                                                                                                                         PHONE:  ​​​________________________________ 

EMAIL ADDRESS: ________________________________________________________________________________________
   Qty                      Item No                                                                             Reason for Return
	
	
	

	
	
	

	
	
	


Additional Comments:    ___________________________________________________________________________________
_______________________________________________________________________________________________________

_______________________________________________________________________________________________________
This form is available to download at www.worldbuyers.com.
VISIT OUR SHOWROOMS!
                                   LA MART                                    AMERICAS MART

                                  SUITE 964                           BUILDING 2 SUITE 1436A

                           1933 S BROADWAY                        240 Peachtree St NW 
                      LOS ANGELES CA 90007                       Atlanta  GA  30303

SHOP OUR WEBSITE! SEE BRAND NEW PRODUCTS AND OUR SHOW SCHEDULE
WWW.WORLDBUYERS.COM
